
999 PROCEDURE

When calling 999 to summon an ambulance the following instructions are to 

be used as a guide:

This is THE PRIORS SCHOOL, School Lane, Priors Marston, Southam, 

Warwickshire, CV47 7RR – 01327 260527.

We have a child who has had an epileptic seizure / accident.

Rectal Diazepam has / has not been given.  We need a paramedic team 

urgently.

The Child’s name is ……………………………… and date of birth is …………

• Inform ambulance control of the exact location best entrance to the school 

and state that the crew will be met and taken to the child.

• Speak clearly and slowly and be ready to repeat information if asked.

• Send a member of staff to wait at the school entrance to direct the 

ambulance crew as necessary.
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